
 

Cancelling Appointments 
Since patients sometimes find it difficult to get through by phone 

to the surgery to cancel their appointment, the practice is now 

offering a text and email service either by texting 07939 655619 

or emailing bhc.cancel@nhs.net 
 

 

Electronic Prescribing 
Most patients now have a designated pharmacist where they 

collect their prescriptions.  For those who do not, they will not in 

future be given a signed prescription but instead will receive a 

token.  This they can take to any pharmacist in the country to be 

dispensed. 
 

If you have not yet chosen your designated pharmacist, now is 

the time to do something about it. 
 

 

Dementia Friend 
We are pleased to announce that following training of our staff we 

have been presented with a certificate to say that we are now 

officially dementia friendly.  (Keep your eyes open and you will 

find a number of shops, banks and cafes in the High Street who 

are all part of the Dementia Action Alliance). 

If you have any questions about any of the above, 

why not come to the AGM on 11th March and ask our 

Head of Practice, Dr. John Cockcroft? 
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Patients and staff join the Patients Participation Group at the  
Christmas Open Meeting on 10th December 2019. 
 

Jim Devlin the Chair of Billericay Town Council 
attended which had the theme of: 

Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

from left to right: 
 

Ali Perrott ‘United in Kind’ 

Emma Wardle ‘The Essex Map’, 

Jim Devlin Chair of Billericay Town Council, 

Marion Wilson Chair of the PPG 
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Representatives from a wide range of groups were present to 

give advice and help.  They included:  St Luke’s, Age UK, Hearing 

Help, BASIS, Citizen’s Advice Bureau, Essex Child and Family 

Wellbeing Service and Community Agents.  In addition, the new 

Initiatives introduced by Essex CC in ‘Combating Loneliness 

and Social Isolation’ were there, namely ‘United in Kind’ 

(which encourages people to carry out acts of kindness), and the 

Essex Map.  This is asking local groups to input information about 

what they do and where and when they do it.  For it to work all 

our local groups, and there are many of them, need to register at: 

www.EssexMap.co.uk/tregister 

 

 

 

 

 

 

 

 

 

 

Those attending were treated to free coffee and cakes courtesy 

of Waitrose, Tesco’s, M&S and Basildon CVS. 

Many of those present were asking when the next one was to be 

held and suggested the summer would be ideal.  So look out for 

information about this both in the waiting room and on the 

website. 
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 AGM AGM AGM AGM AGM AGM 
 
ALL patients and staff are invited to come along to the AGM of 

the Patient Participation Group to be held on 11th March at 

7.00pm, in the Waiting Room.  This is your chance to find out 

what we do and tell us what you would like us to do. 

 

You will be able to hear from Dr. John Cockcroft, about the most 

recent changes in the practice. 

 

Domestic Abuse – Understanding the Impact 
 

There will also be a talk from Lucy 

Whittaker of the “Alpha Vesta Pilot 

Project” talking about “Domestic 

Abuse - Understanding the Impact”! 

 

Not heard of this?  Now is your chance to find out all about it.  To 

let us know you are coming please phone 01277 851968.   

 

 

Practice Report 
GP Registrar 
 
Dr. Gunanathan has left us.  We wish her all the best for the 

future.  Her place will be taken by Dr. Ocen.  We give him a warm 

welcome. 

   Continued on next page ……… 
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